Social Media:
How to grow your business

—

By J.R. Atkins Megan Lapham
Social Media Speaker Chief Operations Officer
SMB Suite Product Manager, NextCorp Healthcare Art Consul’ring




Power Point & Video

The Power Point Presentation is available
on my LinkedIn profile under the “box” file
sharing area

You can watch the video of this event at
the DFW Video website:

Thanks 10 W VDR,
Kevin Slayter M




Agenda

"KDW LV 6RFLDO OHGLD
7\SHV Rl 6RFLDO OHGLD 6LWH
ILONHG,Q

RZ WR 8VH 6RFLDO OHGLD

LSV IRU 6 XFFHVYV
AVRXUFHYV




What is Social Media?

'LNLSHGLD GHILQLWLRQ

$W LWV PRVW EDVLF VRFLDO
LQ KRZ SHRSOH GLVFRYHU UH
OQHZV LQIRUPDWLRQ DQG FROQ

WbV D IXVLRQ RI VRFLRORJ\ C
WUDQVIRUPLQJ PRQRORJXH R
_QWR GLDORJXH DQG LV WKH
R LOQIRUPDWLRQ WUDQVIRUP
"RQWHQW UHDGHUV LQWR SX

Linked [T3].




flickr




3 Key Principals

Be interesting
Content is King
Give to Get




The Mysterious

The same as we have always done, just
new tools

The Telephone Story
Think of something similar ex. Yellow Page







Social Media Types

&RPPXQLFDWLROQ
%ORJ SODWIRUPV t %ORJJHU :R
OLFUREORJV t 7ZLWWHU
1LFKH QHWZRUNLQJ t /LQNHG,Q
6RFLDO QHWZRUNLQJ t )DFHERR
(YHQWV t (YHQWIXO OHHWXS FR
(PSOR\HHV t \DPPHU FRP




Social Media Types

&SROODERUDWLROQ
'LNL t :LNLSHGLD
6RFLDO ERRNPDUNLQJ t 'HOLFLR
6RFLDO 1HZV 6LWHV t 'LJJ
2SLQLRQ VLWHV t HSLQLRQV FRF




Social Media Types

OXOWLPHGLD

SKRWR VKDULQJ t )OLFNU 3LFDV
O9LGHR VKDULQJ t <RX/XEH
ILYHFDVWLQJ t BVWUHDP

OXVLF VKDULQJ t LPHHP 7KH +\
SXGLRFDVWLQJ %ORJ7DONSDGL




Social Media Top Sites

EXVLQHVV QHWZRUNLQJ

SHRSOH \RX DOUHDG\ NQRZ VRFL

PLFUR EORJ EXVLQHVV SHUVRQL

YLGHR VKDULQJ SRGFDVWLQJ

VRFLDO SHUVRQDO QHWZRUNLQJ

EORJ SODWIRUP
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How to Use Social Media

[LVWHOBYH IRU UHVHDUFK WR EHW
\RXU FXVWRPHUYV

/DONLQVH WR VSUHDG PHVVDJHV DE
FRPSDQ\ WR D PRUH LQWHUDFWLYH

(QHUJLIJILENMH LW WR VXSHU FKDUJH
EUDQG HQWKXVLDVWVb ZRUG RI PRX

6XSSRUW+LRQOS \RXU FXVWRPHUDbV VX
RWKHU +HOSV ZKHQ \RX KDYH VXSS
QDWXUDO DIILQLW\N IRU HDFK RWKH

(PEUDFIEQQWHJIJUDWLQJ \RXU FXVWRF
\RXU EXVLQHVY ZRUNV DQG KHOS W
SURGXFWYV




Growing Your Business

'HFLGH RQ_\RXU JRDOV DQG
'"HWHUPLQH WKH UR UKW XWRRX

"KDW LV \RXU BUHNYZERDOL W)
VWRULHV"

&RQWHQW LV .LQJ 5HSXUSR

OHDVXUWUDFEFN UHVXOWY &5C
8VH NH\ @GR U

[LONHVRXUFHYV
%W XLOG D FRPPXQLW\




Tips for Success

H DXWKHQWLF 3HRSOH FD(
PLOHYVY DZD\

H FRQVLVWHQW &RPPLW
UHVRXUFHV QHFHVVDU\ WR G

ILVWHQ DQG UHVSRQG KLV
PRUH ZD\ FRQYHUVDWLRQ




Tips for Success

%H SDWLHQW ,W WDNHV WL
OQHWZRUN LQ SHUVRQ 6DPH
WR VRFLDO PHGLD

%H JHQXLQH YV VDOHV\ RU

2Q0\ vVD\ WKLQJV WKDW DUH
ERVV RU PRWKHU WR VHH




Tips for Success

JHHO IUHH WR RIIHU VRPH SH
ZRUN SHUVSHFWLYHV 3HRSC
LQWHUDFW ZLWK SHRSOH QR
EUDQGYV

$GG YDOXH LQ UHOHYDQW ZD

VWRULHY DQG SLFWXUHYV OL«
LOQOWHUHVW

SHPHPEHU ZK\ \RXbUH WKHUH
SODFH /LVWHQ DQG UHVSRQ
DXGLHQFH




Resources

%RRN *URXOBWEZKDQOHQH /L
DQG -RVK HUQRII J)RUUHVWHU 5HYV

%
%
%

RN 7ZLWWHUY 3RO &RPP
RN 6 DOHVG6HOH\ +ROORZD

RN /LONHGE® ®9d43Q 1HOVROQ
RJ 7KH $ZDUHQHVV 1HWZRU

RJ 3DXO *LOOLQ



